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Hard Rock Hotel Bali Named 1% Winner Of Industrial Relations Award In Badung, Bali

General Manager, Management Team & Hotel Fire Brigades Trophy and Award Certificates Received by Hard Rock Hotel Bali

Bali, November 21, 2013 — Hard Rock Hotel Bali is delighted to announce that it has just been named the 1* winner
of the Industrial Relations Award in the Badung Regency of Bali, Indonesia, for the property that demonstrated the
best industrial relationship among the Hotel’s stakeholders. Hard Rock Hotel Bali came first of 187 star-category
hotels in Badung Regency. The award was presented by the Badung Regent, Bpk. Anak Agung Gde Agung who went
on to salute Hard Rock Hotel Bali for its industrial relationship achievement between Management and Employees
without any employment-related issues in the property for the past three years. The board of judges also
acknowledged the Hotel’s great effort in managing its relationship with the employees, the Labor Union, the
bipartite community and with the people of Badung in various community programs, in accordance with the brand
mottos “Take Time to be Kind” and “Save the Planet”.

“We are simply thrilled to receive this recognition for the hotel, with our commitment to be socially responsible and
genuinely engaged to every stakeholder. This is a concerted and dedicated effort of all the Band Members in the
hotel.” says Andrew Khoo, M.I.H, General Manager. This award adds on to several other awards given to Hard Rock
Hotel Bali in the year 2013. Earlier this year, Hard Rock Hotel Bali won the Top Ten Best Hotel in Bali Best Brand
Award 2013 by The Royal Bali Network International; Zero Accident Award 2013 by the Republic of Indonesia’s
Ministry of Manpower and the 1° winner of Fire Brigade Competition in Badung Regency of Bali. This recognition
shows our strong and effective communication and training efforts within the team throughout the years. “Our
awards reflect the success of putting our operating values into life of encouraging integrity and professionalism. Our
commitment to quality and safety and the level of service we offer bring us accolades and commendations from
across the globe through our motto ‘All is One’.”

About Hard Rock Hotel Bali

Sprawling across three hectares of pristine tropical property, Hard Rock Hotel Bali is located in Kuta, the heart of
Bali’s famous entertainment and shopping district. Hard Rock Hotel Bali is Asia’s first Hard Rock Hotel and the leading
entertainment hotel in Bali features 418 tribute rooms, luxury and deluxe suites reflect the glory and legends of Rock
‘n’ Roll , alongside six cutting edge food and beverage outlets. Additional features include Lil’ Rock — Kids Club, Tabu
Teen Centre, Rock Spa, Body Rock fitness center and a Rock Shop — Hard Rock Merchandise Store. For more
information, please visit www.bali.hardrockhotels.net

About Hard Rock International

With a total of 171 venues in 54 countries, including 134 cafes, 18 hotels and 7 casinos, Hard Rock International (HRI)
is one of the most globally recognized companies. Beginning with an Eric Clapton guitar, Hard Rock owns the world's
greatest collection of music memorabilia, which is displayed at its locations around the globe. Hard Rock is also
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known for its collectible fashion and music-related merchandise, Hard Rock Live performance venues and an award-
winning website. HRI owns the global trademark for all Hard Rock brands. The company owns, operates and
franchises Cafes in iconic cities including London, New York, San Francisco, Sydney and Dubai. HRI also owns, licenses
and/or manages hotel/casino properties worldwide. Destinations include the company’s two most successful Hotel
and Casino properties in Tampa and Hollywood, Fl., both owned and operated by HRI parent company The Seminole
Tribe of Florida., as well as other exciting locations including Bali, Biloxi, Chicago, Cancun, Las Vegas, Palm Springs,
San Diego and Singapore. Upcoming new Hard Rock Cafe locations include Johannesburg, Chennai, Istanbul and
Tenerife. New Hard Rock Hotel projects include Daytona Beach, Aruba, Riviera Maya, Abu Dhabi and Shenzhen and
Haikou in China. New Hard Rock Casino projects in development include Hungary and Northfield, OH. For more
information on Hard Rock International, visit www.hardrock.com.

About HPL Hotels & Resorts

Headquartered in Singapore, HPL Hotels & Resorts is a hospitality management company, operated and wholly-
owned by a Singapore main-board listed, Hotel Properties Limited (HPL). HPL Hotels & Resorts currently manages the
activities of 12 hotels and resorts in Asia Pacific and the Indian Ocean. These include Concorde Hotel Singapore,
Concorde Hotel Kuala Lumpur, Concorde Hotel Shah Alam, Concorde Inn Kuala Lumpur International Airport, Hard
Rock Hotel Bali, Hard Rock Hotel Pattaya, Hard Rock Hotel Penang, Casa del Mar — Langkawi, The Lakehouse —
Cameron Highlands, Casa del Rio — Melaka, Rihiveli Beach Resort Maldives and Gili Lankanfushi, Maldives. For
more information, please visit www.hplhotels.com.
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